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Cross-selling of banking products: a deep
learning approach to increase forecasting
accuracy
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COMPARE UP SELLING AND cross-sales in banking

—— Upselling—— — Cross-selling —

"Consider upgrading to..." "You might also like..."
= [ J
‘ ¢ | - Dl &b

r ©

Encouraging customers Encouraging customers to
to buy a higher-end buy products that are related
version of a product to their original purchase
N = (. =7
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How Does Cross-Sell Work?

Sells the main product to
the existing customer

{

“»

Increases Sales

Business/Brand | Customer

Entices the buyer to buy another product(s)
related to the primary purchase ““ WallStreetMojo
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Ability of a machine to imitate

Intelligent human behavior

Application of Al that allows a
System to automatically learn and

v

v

Improve from experience

Application of Machine Learning
that user complex algorithms and
Deep nets to train a model
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To Provide a To Highlight
Strategic Direction Important Roles
to the Business. and Responsibilities.

Why You Must Create a

‘o

7

To Monitor the To Define the

Progress of Your Prime Goals of
Marketing Strategy. the Business.
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